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We believe community 
engagement plays a key 
role in creating great places 
to live, work and play. 

Integrating public and 
interest holder perspectives 
and voices into project 
decisions supports 
responsible community 
growth, development and 
renewal.

About ISL



What is your biggest engagement challenge for active transportation projects?

Scan the QR code to participate

Activity



Cycling Route  
District of Oak Bay 



Connecting Millar Avenue
Walking and Cycling Improvements City of Saskatoon



Active Transportation Plan
City of Airdrie



Rapid Implementation
City of Edmonton



• Know your audience and their perspectives
• Identify risks and mitigation measures
• Use communication materials to educate, inform and create awareness

• Why is the project being done 
• How the project fits within the big picture 
• What are the benefits, opportunities and impacts 

• Diversify engagement activities to reach a broad audience
• Dig into the feedback to understand key issues and ideas
• Balance feedback from people with diverse perspectives
• Share how feedback will be and has been used to inform project decisions

Communications and Engagement Best Practices



Activity

What is one thing you will take forward into your next engagement?

Scan the QR code to participate
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Thank You / Questions
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